
  
 

MyScripps Account Member Notice 
 
October 4, 2018 
 
 
Dear Member, 
 
If you are one of our Scripps Health Plan members that hasn’t yet created a MyScripps account, please take a few minutes to do that 
today!  
 
You may be missing out on some great convenience features as well as an opportunity to help Scripps save on paper and 
postage costs.   
 
With the MyScripps portal, you can easily: 
• Schedule and manage appointments  
• Access medical history 
• Request prescription refills 
• View lab and test results 
• Receive letters of authorization and other types of correspondence that would otherwise be mailed 
• Pay bills online 
• Communicate securely with your care team of Scripps providers 
• Check in for appointments 
• Designate a health care proxy for a dependent 
 
And, even more features are coming for Scripps Health Plan members! 
 
To enroll, go to MyScripps.org and under New User? Click on “SIGN UP NOW.”  If you have an activation code from a recent doctor’s 
appointment, use it to set up your profile.   
If you don’t have one, click on “Request Online” under No Activation Code?    
 
If you have questions about the MyScripps portal or your medical benefits, please contact Scripps Health Plan Customer Service at 
customerservice@scrippshealth.org or 844-337-3700 Monday through Friday from 8 a.m. – 5 p.m.  TTY users can call 888-515-
4065.  You can also find information on our web site scrippshealthplan.com.   
 
 
Sincerely, 
 
 
Scripps Health Plan Customer Service Team 
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